
Filing information for the layoffs effective 04/05/20 through 04/18/20. 
 
A mass claim will be filed by the employer for the above layoff periods. You are required to file 
a weekly continued claim for each week of the layoff period. You must report any earnings or 
other deductible income during the week. You will be filing for week ending 04/11/20 for the 
first layoff and weekending 04/18/20 for the last week.  
 
Weeks run from Sunday through Saturday and are based on the Saturday weekending date. For 
example, the first week of the layoff is effective Sunday, 04/05/20 and the weekending date is 
Saturday, 04/11/20. The second layoff week is effective Sunday, 04/12/20 and the weekending 
date is Saturday, 04/18/20. Do not file for any other weeks after 04/18/20. If you are prompted 
to file for any weeks other than these, contact OESC at 1 (800) 555-1554.    
 
The first weekly continued claim must be filed no earlier than Sunday, 04/12/20. You cannot file 
for the week ending 04/11/20 until Sunday, 04/12/20. You have 14 days to file the weekly 
continued claim. It is recommended that you file as early as possible in order to prevent delays in 
payment. Any weekly continued claim filed after 14 days will be considered untimely and will 
not be paid.  
 
The weekly continued claim may be filed either by telephone or through the internet application. 
Instructions for filing are found later in this document. Before filing the weekly continued claim 
you must know your earnings and deductible income for the week in question. Failure to report 
deductible income will result in an overpayment. If the actions causing the overpayment are 
determined to be intentional, a fraud disqualification will be placed on the claim, thereby 
preventing future unemployment payments.  
 
Earnings: Gross (before taxes) earnings must be reported during the week in which they are  

earned, not the week in which they are paid.  
Holiday Pay: Gross (before taxes) holiday pay must be reported during the week in which the  

holiday falls, not the week in which payment is made.  
Vacation Pay: Gross (before taxes) vacation pay must be reported during the week the vacation  

is taken, not the week in which payment is made.  
Bonus Pay: Gross (before taxes) bonus pay must be reported during the week in which the  

bonus is received.  
 
If you have trouble filing your weekly continued claim please write down any messages you are 
given so we may resolve the issue. In addition, please contact your employer representative 
rather than contacting the Commission directly. The employer representative will then contact 
the Commission to report the issue.  
 
All unemployment payments are now made directly to a debit card. Once you receive the debit 
card you may contact the debit card company and request direct deposit. Debit cards are good for 
three years so if you have already received on within the last 3 years, it is still valid. Information 
on the debit card/direct deposit procedures is also available.  
 
Filing by Telephone 



 
The telephone number is 1-800-555-1554. Use the option to file a claim or request specific 
information about your claim. This is option 1. The menu you will receive is:  
 

Option (1) CLAIMS INFORMATION 

 Enter your nine-digit social security number.  
 To file a claim, press 1. (This is the option you will use to file the weekly claim) 
 To inquire about your current unemployment claim, press 2. 
 For the total amount of unemployment benefits paid to you and reported to the Internal 

Revenue Service, press 3.  
 For information on an existing unemployment overpayment, press 4.  
 To speak to a Customer Service Representative regarding other issues, press 5.   
 To exit, press 9.  

 
Regardless of which system you are using, you will be asked the following questions: All 
questions are answered by pressing “1” for yes and “9” for no.  
 

 Oklahoma requires that you are able and available to work each week if employment is 
offered. Were you able and available for work during the week you are claiming? 

 You must report all work performed. Did you perform work during the week for which you 
were or will be paid? Remember, gross wages must be reported the week they are 
earned, not paid.  

If yes, you will be prompted to enter hours worked and gross wages earned along 
with your normal hours worked. When it asks for normal hours worked, list 40.  

 Did you receive or are you entitled to severance pay for the week?  

 Did you receive or are you entitled to vacation pay for the week? Remember, you must 
report vacation pay the week you take the vacation.  

 Are you entitled to holiday pay for the week you are claiming? Remember, you must report 
holiday pay the week in which the holiday falls.  

 Did you receive bonus pay for the week you are claiming? Remember, you must report 
bonus pay during the week it is received.  

 Has there been any change in the amount of retirement pay or pension previously reported?  

 Did you refuse work during the week you are claiming benefits?  

 Did you quit a job during the week you are claiming benefits?  

 Were you discharged or fired during the week you are claiming benefits?  

 Are you still scheduled to return to work on (return to work date)?  



 Realizing you are liable for any false statements made to receive unemployment, do you 
certify that you have answered these questions truthfully and accurately?  

 

Remember, these questions pertain only to the week being claimed. 

Filing online 
 

1. Go to https://unemployment.state.ok.us/ and select “Claimant Access.” This will take you 
into the claims filing process. You will begin by seeing a page that defines misconduct 
through a contact acknowledgement and will then enter your social security number.  

 

 
2. The next page will require you to enter your PIN.  

 

 
 

3. If you have not yet selected security questions, you will be prompted to enter them. 
Otherwise you will receive a menu based on what you are able to do in the application. 
Your name, address and telephone number will appear at the top of the screen. You 
should see a “File a Week” option. Click on that to begin filing the weekly continued 
claim. 

 

 
4. If this is the first week after a period of work you will be asked whether you want taxes 

taken out, otherwise you will be walked through an information page and then you will 
be asked the same questions that are asked through the telephone system. After answering 
all the questions you will have to certify the answers before the week will process. When 



filing is complete you will receive a message of “Your claim for week 04/05/20 through 
04/11/20 has been accepted and is being processed.  

 
Other Information 
 
Each week presented will advise you of the weekending date you are about to file for. Under no 
circumstances should you ever file for a week that you worked full-time.  
 
All unemployment payments are taxable. You may elect to have taxes taken out at the time you 
file your first weekly continued claim but that decision is up to you. In late January of every year 
the OESC will send out 1099’s to anyone who received unemployment benefits for the previous 
year. This will show gross payments along with the taxes withheld.  
 
Payments: 

Payments are made either by debit card or direct deposit. All individuals who are eligible for 
benefits will receive a debit card. The debit card is mailed to you at the time your waiting period 
week is processed. It usually takes about 7 days to receive the debit card. For individuals who are 
establishing a new claim, this will be after you file for weekending xx-x-xx If you have had a 
debit card from a former unemployment claim, you will not be mailed another one, UNLESS it 
has been over three years since your last claim.  If you prefer direct deposit, please call Conduent 
(the debit card vendor) at 1-866-320-8699 (toll free) to request information on direct deposit. 
Regardless of whether you elect to receive payments on your debit card or through direct deposit, 
DO NOT DESTROY OR THROW AWAY YOUR DEBIT CARD. The debit card will 
contain information that allows you to access other applications such as moving only a portion of 
the payment into the direct deposit account, check balances, etc.  
 
ATTENTION: 

Direct deposit will be withdrawn on any claim if 180 days go by without any activity on the 
card. For those who have filed an unemployment claim in the past and signed up for Direct 
Deposit, your payments will go to the bank account that was originally used, if you are 
within that 180 day window. If the payments go to an account that has a negative balance, 
the bank will use these payments to offset the negative balance.  The money will not be 
returned to you. To set up the initial direct deposit, to change your banking information for 
direct deposit, or to switch your payments from direct deposit back to the debit card, 
contact Conduent at 1-866-320-8699.  

 

 

 

 

 

 



Copy of the Debit Card  

 

 

Copy of the envelope the debit card is mailed in 

 

 

The debit card will also come with a Frequent Asked Questions (FAQ) sheet to explain the 
different options available with the debit card.  

 
 

 

 
 
 


